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Tuesday - 17.11.2020 ITOM IM&G Security Community Sessions

13:00-15:00 CET

OPSB CDF Use Case GroupWise 18.3 – What’s
New in Web Access and 18.3

New NetIQ Advanced
Authentication as a Service
Offering

Partner News and Updates

15:00-17:00 CET

Present and Demo SMAX
Native SACM Use Case

Retain Unified Archiving -
Obtaining Valuable Insights
from the Fusion of Digital
Communications

File Analysis Suite Data
Discovery

Endpoint Management
Roundtable

17:00-19:00 CET

What’s New in DP 2020.11 GroupWise Deep Dive - Best
Practices and
Troubleshooting

ArcSight FlexConnector and
Parser overrides

Retain Partner Session

DEEP DIVE SESSION | > Link

OPSB CDF Use Case - Adding Prometheus
and Grafana to an existing CDF cluster and
monitoring them via SiteScope (bonus
exercise)

DEEP DIVE SESSION | > Link

Present and Demo SMAX Native SACM
Use Case - Learn to present and
demonstrate the SMAX Native SACM use
case by listening to a recorded lecture
covering the use case and features and
then practice doing a demonstration using
the SMAX Native SACM demo card. An
optional advanced exercise will also be
offered to use the Assisted Service
Modeling feature in UCMDB to build a new
Service model.

DEEP DIVE SESSION | > Link

What’s New in DP 2020.11, along with a
Data Protector Demo and Q&A

DEEP DIVE SESSION | > Link

In this session we will dive deep into some
hidden secrets of GroupWise 18. Learn
about best practices and improve your
troubleshooting skills.
Here are some topics out of our agenda:
GroupWise Best Practices
Update to GoupWise 18.3
GroupWise 18.3 - new features
Performance tuning - Check bottlenecks and tune
your system
Database issues - repairing, checking (gwcheck)
and command line activities
Certificate (re)generation and configuration
GroupWise Interoperability (GWIA, web client, Filr)

HANDS ON LAB | > Link

This will be an introductory session on
creating RegEx FlexConnectors. We'll also
cover how to edit parsers for existing
SmartConnectors

INTERACTIVE (17:00-18:00) | > Link

Retain 4.9.1 is the latest shipping version of
Retain. Product Management is looking for
input from the partners on what are the top
things we can do in the next release(s) of
Retain to help you sell Retain to your
customers. This will be an open round table
discussion with no formal agenda so please
bring your ideas and be prepared to discuss
with Product Management and other
partners.

DEEP DIVE SESSION | > Link

Join Retain specialist Stephen Cohen in an
open interactive session as he dives deep
from installation to implementation of a
system that easily and quickly enables
customers to archive digital communications
from emails, to mobile messages to social
messages. See how Retain’s one-pane of
glass approach to e-discovery simplifies the
work that customers need to do to remain
compliant with external or internal
regulations.

DEEP DIVE + SELF STUDY | > Link

The session will provide solution use cases,
positioning, and demonstrations. An
overview is provided of available resources
for additional Enablement to become
certified for the File Analysis Suite and
readiness for Pre-Sales engagement in
selling activity.

INTERACTIVE (15:00-16:00) | > Link

Product Management is looking for input
from the partners on what are the top things
we can do in the next release(s) of Endpoint
Management Products to help you sell the
Endpoint Management portfolio to your
customers. This will be an open round table
discussion with no formal agenda so please
bring your ideas and be prepared to discuss
with Product Management and other
partners.

DEEP DIVE SESSION | > Link

GroupWise 18.3 is shipping soon. This
session will introduce you to the new
features and focus on Advanced
Authentication with NetIQ Advanced
Authentication in GroupWise and what is
new in GroupWise Web including Proxy and
Advanced Authentication as well.

DEEP DIVE SESSION | > Link

Join us for an Overview of our new
“Advanced Authentication as a Service”.
This new offering protects all of your
applications while letting you choose the
Authentication Method(s) that fit your needs.
The session also includes a demonstration
of the Service.

INTERACTIVE (13:15-13:45) | > Link

Join Maria Thun for a session on Partner
Progress in FY20, learn about what the
different dynamics in the market this year
has brought to consumption of training and
find out what new enablement and
certification content is coming starting
November 2020.

https://www.bigmarker.com/open-horizons/ITOM-Hotlab-13-2020-11-10-01-00-pm
https://www.bigmarker.com/open-horizons/Present-and-Demo-SMAX-Native-SACM-Use-Case
https://www.bigmarker.com/open-horizons/What-s-New-in-Data-Protector-2020-11
https://www.bigmarker.com/open-horizons/GroupWise-Deep-Dive
https://www.bigmarker.com/open-horizons/ArcSight-Connector
https://www.bigmarker.com/open-horizons/Retain-Partner-Session
https://www.bigmarker.com/open-horizons/Retain-Unified-Archiving
https://www.bigmarker.com/open-horizons/File-Analysis-Suite-Data-Discovery
https://www.bigmarker.com/open-horizons/Endpoint-Management-Roundtable
https://www.bigmarker.com/open-horizons/GroupWise-18-3-What-s-New-in-Web-Access-and-18-3
https://www.bigmarker.com/open-horizons/New-NetIQ-Advanced-Authentication-as-a-Service-Offering
https://www.bigmarker.com/open-horizons/Partner-News-and-Updates


Wednesday - 18.11.2020 ITOM IM&G Security Community Sessions

13:00-15:00 CET

Operations Bridge Analytics
Use Case

An in-depth look at what’s
coming in ZENworks 2020
Update 2

NetIQ Privileged Account
Management 101

15:00-17:00 CET

Present and Demo HCMX
Design and Deploy (DND)
Use Case

Implementing Desktop
Containers 20 and
Application Streaming

How does ArcSight work with
MITRE ATT&CK and MISP?

Filr & TeamWorks
Roundtable

17:00-19:00 CET

Using ZENworks Service
Desk 8.2 for ticket
management and enterprise
store

Fortify Scan Central SAST GroupWise Round Table with
Product Management

DEEP DIVE SESSION | > Link

OBA Use Case – Analyzing Metrics, Logs
and Events

DEEP DIVE SESSION | > Link

Present and Demo HCMX Design and
Deploy (DND) Use Case - Learn to present
and demonstrate the HCMX Design and
Deploy (DND) use case by listening to a
recorded lecture covering the use case and
features and then practice doing a
demonstration using the HCMX DND
Request Cloud Service and Operations
demo card. An optional advanced exercise
will also be offered to demonstrate creating
a new DND offering in the catalog using the
HCMX DND Catalog Administration demo
card.

DEEP DIVE SESSION | > Link

ZENworks Service Desk provides an service
management platform that is integrated with
the broader ZENworks solution. ZENworks
Service Desk 8.2 provides a revitalized ticket
management workflow in the technician
workflow that makes it easier to view, edit
and update tickets. Come see what’s new
and how these capabilities can benefit your
environment. Also learn how to use the
enterprise store capability to provide self
service access to most IT services in your
organization including ZENworks bundles.

DEEP DIVE + SELF STUDY | > Link

This session will cover how to configure
Fortify Scan Central and perform Distributed
SAST (Static Application Security Testing)
scanning.

INTERACTIVE (17:00-18:00) | > Link

GroupWise 18.3 is shipping soon. Planning
is underway for GroupWise 18.4 and
beyond. This is your chance to discuss with
Product Management your top needs for
GroupWise and Enterprise Messaging. This
will be an open round table discussion with
no formal agenda so please bring your
ideas and be prepared to discuss with
Product Management.

DEEP DIVE SESSION | > Link

The new Desktop Containers 20 solution
with the Application Streaming add-on is
perfectly positioned to help you provide the
critical business applications your users
need to your end users in the work from
anywhere world we find ourselves in. Come
and see what Desktop Containers 20 has to
offer and how to implement the new
application streaming capabilities to extend
the reach of your desktop containerized
applications to your Macs, Linux, iOS,
Android, ChromeBook and more.

DEEP DIVE + SELF STUDY | > Link

This session will cover how ArcSight
integrates and works with MITRE ATT&CK
and MISP. It will get into detail on MITRE
ATT&CK and MISP, and cover ArcSight
resources and use case content.

INTERACTIVE (15:00-16:00) | > Link

Product Management is looking for input
from the partners on what are the top things
we can do in the next release(s) of Filr and
Teamworks to help you sell Filr and
Teamworks to your customers. This will be
an open round table discussion with no
formal agenda so please bring your ideas
and be prepared to discuss with Product
Management and other partners.

DEEP DIVE SESSION | > Link

ZENworks 2020 Update 2 will provide
significant new capabilities for Windows 10
modern management allowing you to
leverage the built-in native management
capabilities built into the Windows 10
platform. ZENworks 2020 Update 2 will also
introduce integrated anti-virus / anti-
malware protection for you Windows
devices as part of the ZENworks Endpoint
Security solution. Come learn about how
these capabilities, how they’ve been
implemented and the benefits you can
expect. Presented by the ZENworks product
management team.

DEEP DIVE SESSION | > Link

Follow community expert David van der
Maas walking you thru Micro Focus
Privileged Account Management. Learn
about the key components and their
functionalities
1) framework and package management
2) Enterprise Vault
3) Command and Control engine

Follow the the demo on how to modify
packages, the enterprise vault and the C&C.
Understand accessing rdp and ssh through
a bastion host,

https://www.bigmarker.com/open-horizons/Operations-Bridge-Analytics-Use-Case
https://www.bigmarker.com/open-horizons/Present-and-Demo-HCMX-Design-and-Deploy-DND-Use-Case
https://www.bigmarker.com/open-horizons/ZenWorks-Service-Desk-8-2
https://www.bigmarker.com/open-horizons/Fortify-Scan-Central-SAST
https://www.bigmarker.com/open-horizons/GroupWise-Round-Table-with-Product-Management
https://www.bigmarker.com/open-horizons/Desktop-Containers-20-with-App-Streaming-for-GW-Client
https://www.bigmarker.com/open-horizons/How-does-ArcSight-work-with-MITRE-ATT-CK-and-MISP
https://www.bigmarker.com/open-horizons/Filr-TeamWorks-Roundtable
https://www.bigmarker.com/open-horizons/ZENworks-2020-Update-1
https://www.bigmarker.com/open-horizons/NetIQ-Privileged-Account-Management


Thursday - 19.11.2020 ITOM IM&G Security ADM

13:00-15:00 CET

RPA Designer Filr Advanced, What next
after installing?

ArcSight Recon Service Virtualization
Designer Use Cases

15:00-17:00 CET

Present and Demo CMS
Inventory and Policy
Compliance Use Case

Securing OES, iPrint, and
cloud connectivity

NetIQ Identity Manager ALM/Quality Center Test Run
Injection and ALM Octane
Definition of Done (DoD)
rules Use Cases

17:00-19:00 CET

File Governance Integrating Application
Security with Fortify in your
CI-CD Pipeline

UFT One Artificial
Intelligence Use Case

HANDS ON LAB | > Link

RPA Designer - How to record / replay and
productize a simple business scenario using
RPA Designer and all necessary components
(Recorder, Robot, Central).

DEEP DIVE SESSION | > Link

Present and Demo CMS Inventory and
Policy Compliance Use Case - This session
will cover some of the latest features of
CMS – report on Policy Compliance for
Baseline and Topology policies (for
reporting based on Company’s standard
configurations) and Inventory – reporting of
how many assets you have of each type,
and what software versions are deployed.

HANDS ON LAB | > Link

This course will give overview to File
Governance solution, File Reporter, File
Dynamics and integration to Identity manger
and Identify governance. The course will
also break down each product and will
highlight customer success stories. Finally,
the course will cover what is in the pipeline
for each product and why File Governance is
the future.

DEEP DIVE SESSION | > Link

How to integrate SAST and DAST in a CI-
CD Jenkins pipeline using Fortify SCA and
WebInspect, balancing security and
performance with speed of deployment.

HANDS ON LAB | > Link

Learn how to present and demonstrate the
new UFT One Artificial Intelligence features,
including advanced Optical Character
Recognition (OCR) to identify test objects
the same way a human tester does, neural
networks that make decisions regarding
how to manipulate test objects, and Natural
Language Processing (NLP) that enables
tests to be written in simple English.

DEEP DIVE SESSION | > Link

Join Girish and Mike to learn how to secure
your OES environment and leverage your
hybrid cloud infrastructure

You’ll learn:

1. Secure login with multi-factor authentication
2. Secure file transfer over the wire
3. Analyze sensitive files on your NSS volumes
4. Offload unused data to private or public cloud
5. Integrate with Azure

DEEP DIVE + SELF STUDY | > Link

This session will demonstrate how to
configure and use the Form Builder user
interface, introduced in IDM 4.8, to create
IDM workflows. Attendees will receive an
IDM 4.8 virtual machine and session
materials at the session conclusion

HANDS ON LAB | > Link

Learn how to present and demonstrate the
new ALM/Quality Center Test Run Injection
feature to better integrate releases and tests
between ALM/Quality Center and ALM
Octane. Also, learn how to implement the
ALM Octane Definition of Done (DoD) rules
to automatically manage phase changes in
entities such as user stories and tasks.

DEEP DIVE SESSION | > Link

So you have installed Filr Advanced,
imported users, set up net folders and
sharing, What next? This session will go
through the additional options that are
available to you to round off your Filr
configuration. Attendees will learn how to
set security options, implement branding for
desktop and mobile clients, tweak settings,
modify the interface and much more.

DEEP DIVE + SELF STUDY | > Link

This session will cover an introduction to
ArcSight Recon, a new product introduced
this year. Contents of the session will
include a technical overview, architecture
and demo use cases.

HANDS ON LAB | > Link

Learn how to present and demonstrate
Service Virtualization by using the Service
Virtualization Designer to create a virtual
service against the Advantage Online
Shopping demo application, then running a
test against the virtualized environment.

https://www.bigmarker.com/open-horizons/Robotic-Process-Automation-Designer
https://www.bigmarker.com/open-horizons/Present-and-Demo-CMS-Inventory-and-Policy-Compliance-Use-Case
https://www.bigmarker.com/open-horizons/File-Governance
https://www.bigmarker.com/open-horizons/Integrating-Application-Security-with-Fortify-in-your-CI-CD-Pipeline
https://www.bigmarker.com/open-horizons/UFT-One-Artificial-Intelligence-Use-Case-81caaf405649f9ec681e0217-2020-11-19-05-00-pm
https://www.bigmarker.com/open-horizons/OES-iPrint-session
https://www.bigmarker.com/open-horizons/NetIQ-Identity-Manager
https://www.bigmarker.com/open-horizons/ALM-Quality-Center-Test-Run-Injection-and-ALM-Octane-Definition-of-Done-DoD-rules-Use-Cases
https://www.bigmarker.com/open-horizons/Filr-Advanced-with-Teamworks
https://www.bigmarker.com/open-horizons/ArcSight-Recon
https://www.bigmarker.com/open-horizons/Service-Virtualization-Designer-Use-Cases


4 types of sessions
We are offering four different types of sessions this year on our virtual
conference platform, depending on the session topic. Each individual
webinar will be classified according to the following types:

Option 1 - HANDS ON LAB

This session is brought to you as a hands on exercise and is limited to 30 participants. Session preregistration is mandatory and follows a
'first come, first serve' approach. You will be guided how to access your personal training environment at the beginning of the session.You
have to join the session on time to take your spot. Otherwise, you will be deregistered from the session to make room for others.

Option 2 - DEEP DIVE SESSION

This session is a deep dive walk-thru tutorial. You can follow the speakers and interact through the Q&A window with all experts in
attendance. There are no limitations to join, however please register for the webinar if you plan to attend, so we can provide specific last
minute information via email.

Option 3 - DEEP DIVE + SELF STUDY

This session is a combination of a deep dive walk-thru and an offline self study exercise that you can take after the event. In the first part
you will follow the speakers and interact through the Q&A window with all experts in attendance. There are no limitations to join, however
please register prior to the event so you receive all the necessary instructions and session updates. The instructor will guide you how to
access the self study environments after their session independently at a time of your convenience.

Session types

Option 4 - INTERACTIVE SESSION

This session is an interactive session. You can follow the speakers and interact through headset with all experts in attendance. The session
is limited to 30 participants. A preregistration is mandatory and follows a ‘first come, first served’ approach. You have to join the session on
time to take your spot. Otherwise, you will be deregistered from the session to make room for others.
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